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Document Reference: GEN117

Document applies to: C02136/AMBER & C02136/RED

Release Date: 315t May 2024

Subject: Sonos Klaxon Sounder Beacons (Issue 2)

Between June 2023 and Feb 2024, Sonos made a change to the functionality of their Klaxon
Sounder/Beacon. The sounder and beacon have been linked internally, meaning that that the
sounder was no longer mutable on its own, leaving the beacon still flashing.

Because this functionality is closer to how Fire Alarm systems operate, Crowcon have
reverted to the original design, which is more in line with the Gas Detection Industry.

The two versions look almost identical. The only way to confirm which model you have is to
check the Part Number printed on the inside of the device.

Incorrect (not for Gas Detection) Correct (for Gas Detection)
Crowcon Part Number: Crowcon Part Number:
C02136/AMBER - PSC-0042 C02136/AMBER - PSC-0027

C02137/RED - PSC-0049 C02137/RED - PSC-0013

The “PSC”
Number can

be found in
this area

If you have the incorrect part and this does not suit your application please contact Crowcon
for a replacement.

For more information, please contact +44 (0)1235 557700, technicalsupport@crowcon.com
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