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With the current COVID-19 situation, it is likely that many instruments will be left unused for
extended periods.

When Crowcon portable instruments are left unused, the battery will continue to drain
because of the internal functionality of the product.

Should the battery go completely flat, the instrument’s internal Date & Time will be lost and
subsequently require connection to the relevant PC software in order to reset the Date &
Time (in many cases, this may require returning the instrument to a Service Centre for the
clock to be reset).

It is, therefore, important to prevent the battery from fully discharging by periodically charging
the instrument.

Our general recommendation is to fully charge portable instruments monthly.
If regular recharging is not possible while instruments are not being used, please allow the
additional time required for sending instruments to your local Service Centre when returning
to normal operations.

For more information please contact +44 (0)1235 557711, technicalsupport@crowcon.com

Crowcon Detection Instruments Ltd Company registered no. 00978878
172 Brook Drive, Milton Park, Abingdon, Oxfordshire, OX14 4SD, s 4
UK Tel: +44 (0) 1235 557700 Fax: +44 (0) 1235 557749 B

Email: technicalsupport@crowcon.com A Halma company



mailto:technicalsupport@crowcon.com
mailto:technicalsupport@crowcon.com

